Proven Results

We are the only Syracuse home care
agency to have a third party regularly

measure our customer service and client

satisfaction.

Recognized as one of the best agencies
in the country through Home Care
Pulse’s Best of Home Care award.
Certified by Caregiver Quality Assurance
(CQA), a program ensuring home care
agencies hire only top tier caregivers.
Provide a client/companion matching
process that has been refined over

30 years.

The best caregivers are the best trained.
Through the Institute for Professional
Care Education we provide continuing
education to our caregivers.
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How May We Assist?

Since 1984, At Home Independent Living, a
local Family-owned business, has been serving
the community with quality in-home care
that supports independence and provides
supplemental support to family caregivers,
allowing them to take much-needed breaks
from care. Our services include:

* Alzheimer’s and dementia care

¢ Medication reminders

* Respite care

* Petcare

» Care for persons with disabilities

« Sitter services at a facility during recovery
* Meal preparation and light housekeeping
» Chaperoned transportation

* And more

Committed

To Our Community

At Home Independent Living's owner, Dean
Bellefeuille, has lived in the Syracuse area
his entire life, and this connection to the
community drives his commitment to its
residents.

At Home Independent Living is proud to
support our community through:

e Our free online Family Caregiver
Learning Center.

« Sponsoring events that benefit seniors,
caregivers and the disabled community.

« Supporting Vera House's Elder Abuse
Coalition.

« Alzheimer’s and caregiving education
presentations to senior centers.

- Respite services to participants of the
African American Dementia Caregivers
Support program.

Veteran’s Program

Serving those who have served our country is
our greatest honor. We help U.S. veterans and
spouses obtain Aid and Attendance benefits

to receive care in the comfort of home.

Advanced Technology
for Better Care

Technology Consulting Services

Our management team consults with seniors
and their loved ones on a variety of technology
solutions that enhance home care. Whether
the need is for in-home monitoring or just

a little guidance on setting up and utilizing
smartphone and tablet apps, we can help.

Online Family Portal

Family members can securely login to the
private Family Portal from our website to
view caregiving schedules, billing history
and the Plan of Care. This provides a more
transparent relationship with our clients.

Mobile Workforce
Management System

This system proactively monitors all caregivers
in the field, providing immediate notification

to management of all arrivals, departures or
missed appointments. The system also allows
caregivers to enter activities performed,
supplies used and mileage.



